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BOOKMARK READING CHARITY VOLUNTEER SOCIAL MEDIA GUIDANCE 

INTRODUCTION 
 
Bookmark recognises that the internet provides unique opportunities to participate in interactive 
discussions and share information, through social media networks such as Facebook, Instagram, Twitter 
and blogs. As a Bookmark volunteer or supporter, you’re in a unique position to use these networks to 
make a difference to the work we do; by connecting with each other, sharing positive messages about 
Bookmark and your volunteering experiences, and helping with fundraising, you can help us to reach a 
wider audience.  
 
Bookmark currently has a small presence on Facebook and LinkedIn, with plans to grow and expand to 
Instagram, Twitter and other social media platforms as appropriate. Connecting with us on these 
networks is a great way to stay up to date and share our official messages. It sounds simple, but you can 
make a massive difference by helping us to spread the word.  
 
You’re free to say whatever you like about Bookmark on social media, but we hope that when talking 
about us you’ll make good judgments and not say or do anything that could reflect badly on our work. 
Please be aware that your use of social media poses risks to the charity’s confidential and proprietary 
information, as well as our reputation, and can jeopardise our compliance with legal obligations.  
 
We expect that any information or opinions posted by our volunteers via social media positively 
represents Bookmark and does not conflict with any of our commitments to preserve the privacy and 
confidentiality of information relating to children, schools, Bookmark and its employees and volunteers, 
and others associated with the Charity. Volunteers may be requested to remove internet postings that are 
deemed to constitute a breach of these commitments. Any conflict may also result in the termination of 
your volunteering placement. 
 
To minimise these risks, we ask that volunteers adhere to this Social Media Guidance for Volunteers. 
 

SOME GENERAL GUIDELINES 
 
There are some simple rules that we ask you to follow when talking to or about Bookmark online. Some of 
these are legal issues about the use of our name and brand but most are simply helpful tips. If you have 
any questions, please contact us at info@bookmarkeading.org. 
 
Here are a few things to remember when you’re using social media: 
 

• Whatever you say online can be made public: your privacy settings won’t necessarily stop other 
people sharing your posts, either deliberately or accidentally; 

• Be the best person you can be online: be thoughtful, polite, courteous and respectful of other people 
and their views, religions and cultures; 

• Think before you share: never disclose non-public and confidential information relating to children 
and schools we support, Bookmark and its employees and volunteers, and others associated with the 
Charity; 
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• Be an online ambassador: remember, by spreading the word about us and our work, you actively help 
us broaden our reach and support more children to read. Do not post disparaging or defamatory 
statements about the children and schools we support, Bookmark and its employees and volunteers, 
and others associated with the Charity; 

• Give credit where it’s due: please respect copyright and trademark regulations. When using someone 
else’s content, please give them a mention and seek their approval before using their content. Do not 
use Bookmark’s logos, brand names, slogans or other trademarks , or post any of our confidential or 
proprietary information without prior written permission; 

• Know the social network: spend time becoming familiar with the social network before contributing. 
It’s important to read any FAQs and understand what is and is not acceptable on a network before 
posting messages or updates; 

• Consider your channels: don't criticise or make any comments about Bookmark or our employees’ 
performance or behaviour. If you have a grievance, it should be raised with your Community 
Coordinator in the appropriate way, not aired in public via social media; 

• Be accountable: be clear in social media postings that you are speaking on your own behalf; 

• Respect the charity’s privacy: you should not do anything to jeopardise Bookmark’s confidential 
information and intellectual property through the use of social media; and 

• If in doubt: don’t post or comment. 

CHILD PROTECTION RESPONSIBILITIES 
 
We all have a responsibility to do everything possible to ensure that children are kept safe from harm. If 
you come across anything online that could mean a child is at risk, you should report it as soon as 
possible:  
 
• Make a note of the URL of the webpage or social media post you’re concerned about; 
• Take a screenshot if you can; and 
• Send these and as many other details as you can to kitty.higgins@bookmarkreading.org (Bookmark’s  

Designated Safeguarding Lead). 
 

BOOKMARK SOCIAL MEDIA ACCOUNTS 
 
New social media accounts in the Charity’s name must not be created by anyone other than personnel 
authorised by Bookmark. We operate our social media presence in line with a strategy that focuses on the 
most appropriate social networks, given available resources. 
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